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1. Trash Control and Recycling (Waste Control Division TEL: 23-3538)

(DInstructions to separate / take out garbage

Trash collection days are different among areas. So please check the Calendar
(calendar for trash collection) for your designated day and garbage station. Trash bags
need to be taken out between 6:00 a.m. and 8:00 a.m. only on the pick-up days.

For facilitating the recycling, trash need to be separated. How to separate the garbage
and the garbage collection days in Tahara City are as followed. Please check “Trash
Calendar” for more details in your area.

How often trash is collected?

oBurnable garbage (twice a week)
oCrashable wastes (once a month)

oLandfill garbage (once a month)

oPaper (once a month)

oCloth (once a month)

oPlastic containers (once in two weeks)
oPlastic PET bottles (once in two weeks)
oWhite tray (once in two weeks)

oAluminum cans or Steel cans (once a month)

oSmall metallic items(once a month)
oElectric Appliances (once a month)
oStyrofoams (once a month)
oHarmful wastes (once a month)
oLandfill wastes(once a month)
oGlass bottles (once a month)

Garbage need to be taken out from 6:00am to 8:00am on each collection day.
Please check that where to take out the garbage is different depending on the
classification of items.
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ORecyclable Wast / Landfill Waste

Type of
Items How to take out
Garbage
Paper newspaper. ma . ik " db d Bundle with a string in a criss-cross
paper, gazines, mi cartons, cardboar fashion by item.
Cloth shirts, pants, socks, towels, curtains, etc. Place_‘_chem in the transparent
or smi-transparent bag.
. . . (rx} .
Plastic plastic products with {35 mark; bags of Place them in each net bag
Containers snacks or frozen foods, bento-trays, etc separately.
Pet Bottles | pet bottles 5 5 8 Plasti.c
g = § containers—Blue
White Trays | white trays that is white on whole sides o Pet.Bottles—>Green
= | White trays—Black
Cans aluminum cans, steel cans, spray cans
Small Metal | . ) .
It items mainly made of metal Place.thern in each
ems : container separately.
Electric ) ..
. items use battery or electricity
Appliances
Styrofoam styrofoam in clean condition Place them in the white net.
Harmful Fluorescentlight, electric bulbs, batteries,
Wastes mirrors, mercury thermometers Place them in each
Landfil | broken glass, ceramics, glass products, | container separately.
Wastes lighters
Glass bottles not broken(tranceparent, brown, | Place them in each
Bottles other colors) container by color.

OQGarbage that the way to take out can change depending

on the size

Type of Garbage

Object

How to take out

Size items smaller than 30cm. Take out the garbage
Burnable Items | Kitchen Scraps, Leather products, Shoes. |10 & designated
Garbage small size stuffed amimals, small size plastic charged garbage
; 5 bags
products without tJ5mark, etc. gs.
Size Larger than 30cm, smaller than the 451
designated garbage bag.
Crashable g & g g
Garbage Items | Bucket, flowr pots, boots, videotape
Product that are made of metal and burnable.
Size Larger than the designated 451 garbage bag. Carry them directly
Articles that can’t fit in the container (Except | to the resource
umbrellas) conversion center.
Large=Sized | tems | Futon, furniture, bicycle, tricycle, large-size

Garbage

waste household electric appliances
*Except 4 electric appliances (TV, fridge
/freezer, washing machine/clothes dryer,
conditioner)

air

-6 -
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ONon-collecting Trash

Large-sized trash like furniture is not collected by Tahara City Hall. It is to be brought
directly to East Recycling Center, Akabane Environment Center or Atsumi Recycling
Center in Tahara city.

It is a legal requirement that 4 recycling home electric appliances (TV sets,
refrigerators/freezers, washing machines /clothes dryers, air conditioners) are to be
collected by the shops where you purchased the item or the shops where you will
purchase new one. Recycling fee and collection/delivery fee will be paid in that case.

For further details about sorting garbage, please check“Garbage Collection Calender”, ”

How to Separate *Take Out Garbage(brochure)” or “Sénf%:(Separation of Garbage App; ).

# [Download on the
@& App Store

GETITON
» Google Play
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2. Community (General Affairs Division TEL: 23-3504)

Tahara city consists of 106 areas, each area has a community (neighborhood
association) as a mutual aid organization. Almost residents living in the area are a
member of the community.

The community activities are managed by only its staff members and intended to
handle a part of administrative works for city government, focusing mainly on residents’
related issues. It includes many essential issues on our daily life such as information
sharing of administrative issues /local areas’ activities, trash and trash station
management, welfare activities for children and the aged, and disaster prevention
activities etc. Festival and many sports event are also a part of community activities.

As lots of public services and information sharing are being handled via the community,
it is recommended for residents to be a community member.

Though the member is required to pay the membership fee and to obey its community
rule, if you join, many benefits such as new findings, new friends and mutual aid
relationship etc. can be expected through community activity

Please ask staff of the community or Community Center of local areas for details.

- 10 -
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3. Tax

Tax is divided into national tax which is paid to the national government and local tax which
is paid to prefectures or municipalities.

Income tax (national tax) and resident tax (local tax ) are levied on incomes.

Property tax and city-planning tax are levied on the owner of real estate.

Motor vehicle tax is levied on the owner of a car according to the capacity of its engine.

Every tax needs to be paid by its due date. Arrears will be charged for delayed payment. If you
neglect the reminder of the payment, you may have your property attached.

Final Return (Income tax) (Toyohashi Tax Office, National Tax Agency TEL 0532-52-6201)

A final return refers to the procedures to declare the total amount of income for a year
(between January 1 and December 31) and pay income tax;.

The declaration is to be done at the city hall or the tax office between February 16 and March
15 of the following year.

A final return is necessary for those whose income tax is not automatically deducted from
their salary, who receive salary from two or more sources and who get other income than their
salary.

The procedures of a final return requires to prepare document which proves the income of the
preceding year (withholding tax slip or certificates of salary), ones which prove expenses
deductable from the income and a personal seal (inkan)

In these cases when you have a new dependant with a childbirth, you spent much money for
medical treatment or you quit a job halfway in the preceding year, a final tax return may be
returns you a part of the tax have been paid.

Residents Tax (Municipal Residents Tax, Prefectural Residents Tax)
(Tax Administration Division Municipal Tax Section TEL 23-3509);

Residents must pay the residents tax, regardless of their nationality, to the prefecture or
municipality where they are living as of January 1. The residents’ tax is calculated based on
their income over the preceding year.

Those whose taxes are not deducted from their pension or salary, receive a tax bill in June of
every year. There are two ways to pay the resident tax.

(D With tax payment slip, pay in the city hall(Account Division, Atsumi branch, Akabane Civic
Center), banking institutions or convenience stores.
@ Automatic withdrawal from saving account of the financial institutions(Direct dhebit).

- 12 -
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To pay taxes, a convenient automatic withdrawal is highly recommended. An application is
necessary to use the automatic withdrawal. The application form is at the counter in the city
hall (Tax Administration Division, Atsumi Branch, Akabane Civic Center) and banking
institutions in Tahara City. The automatic withdrawal is also available in the post office. For
the application, please bring your account book, a personal seal (inkan) used for the account

book and the tax payment slip.

If you declare that there is no income, fees may go down in price when you receive other taxes

and services.

Banking Institutions available for tax payment and automatic withdrawal

*Mitsubishi UFJ Bankj

+Gamagori Shinyo-kinko (Credit union)

Toyohashi Shinyo-kinko (Credit union)

+Okazaki Shinyo-kinko (Credit union)

Toyokawa Shinyo-kinko (Credit union)

*Toyohashi Shoko Shinyo-kumiai (Credit union of Commercial and industrial association)
- Aichi-minami Nogyou Kyodo-kumiai (Agricultural cooperative association)

+Tokai Rodo Kinko (Worker’s credit union)

*Yubinkyoku (Post office)

Motor Vehicle Tax (Aichi Higashi Mikawa Prefectural Taxation Office TEL:0532-54-5111)

The motor vehicle tax is levied on those who possess motor vehicles as of April 1 of each year.
A tax notice arrives from the prefectural administrative office in May. The tax must be paid
through banks, post offices or convenience stores before the due date.

As the receipt (certificate of tax payment) is required for the mandatory vehicle inspection, it

must be kept securely.

Light Motor Vehicle Tax
(Tax Administration Division Property Tax Group TEL: 23-3510)

The light motor vehicle tax is levied on those who possess engine-powered cycle (moped), light
motor vehicle or two-wheeled compact motor vehicle as of Apr. 1. A tax notice arrives from the
Tax administration division in May. The tax must be paid through banks, post offices or
convenience stores before the due date.

As the receipt (certificate of tax payment) is required for the mandatory light motor vehicle
inspection, it must be kept securely.

If you have a motor vehicle or light motor vehicle disposed or passed onto another person, you
should undertake the procedure for registering the disposal or the change of its owner’s name.

Otherwise you will continue to be taxed permanently for the vehicle.

- 14 -
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4. Water Services (Water Supply Division TEL 23-3532)
Sewerage Services (Sewer Division TEL 23-3525)

When you newly start using water services, or stop using the services for moving out or some
other reasons, you must notify it the water supply division at the municipal administrative
office in advance. Notification by phone call can be applicable.

Water service fees are to be paid bimonthly. As a water consumption inspector reads a water
meter and leaves a slip called “Water Service Statement “every 2 month.

Upon receipt of the slip, please confirm the consumption amount and other statement on the
document. A water service initiation fee is required if a pipe is newly constructed or the diameter

of supply branch pipe enlarged.

When sewerage service is used, the sewerage system usage fees are also billed together once

in two months.

Water service fees and sewage service fees can be paid by using a billing statement, which is
delivered bimonthly, at any place of the Account Division Tahara City Hall, banks, post office

and convenience stores.

They can be also paid by bank account transfer, although you have to carry out the required
procedure in advance. Your account book, a personal seal (inkan) registered for the account book
and a billing statement are to be prepared when you complete the procedure at any place of the

Water Supply Division of Tahara City Hall, banks and post offices.

Please do not flush anything (ex.Tempura oil, towels, etc.) except toilet papers in a
toilet or kitchen sink, otherwise the sewer system may break down.
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5. Telephone/ Electricity/ Gas/ NHK Reception Fees

Landline (NTT TEL# 116, or dial #0800-2000116 when calling from a mobile phone)
Please call NTT for new application of a Landline service.
Interpretation service is available for foreigners.
Telephone service fees are billed monthly.

- Service for foreigners with foreign language of NTT

TEL 0120-064337 (call free of charge)
Time of operation: Monday to Friday 9:00—17:00

Service available in English, Spanish, Portuguese, Chinese and Korean

Mobile Phone (Mobile phone stores)
Mobile phones are to be bought at the stores of mobile phones.

Please ask a clerk for details of service fee and payment terms etc.

Electricity (Tahara Office of Chubu Electric Power Company TEL 0120-988-328)

When you newly wish to receive power supply, please ask to your landlord or a real estate
agent who rent you the house/apartment, about the required procedure.

You can also come in direct contact with the Chubu Electric Power Company.

Bill will be issued every month.

Gas (City Gas Company, LP Gas Retailer)

Since there are two kinds of household gas: city gas (foshi-gas) and household LP gas (Liquid
Propane gas) and each requires specified equipments/instruments for their application, please
ask your landlord or a real estate agent, who rent you the house/apartment about which gas is
used and necessary procedures to be taken in advance.

Please ask the gas retailer for details about cost, payment terms and other details.

NHK Reception Fees

NHK (Japan Broadcasting Company) is a public broadcasting company. Those who have set
up a television are legally required to make a contract with NHK and pay NHK reception fees.
Please contact NHK for making a contract procedure, payment terms and other details.
-Information for reception fees (Foreign Languages)

http://pid.nhk.or.jp/jushinryo/

- 18 -



KAHMITAZSIE L

6 EEREER (

r

TEL:23—2149)

2 A 77\{;:& “D‘%u: INE T A (=4 . Lft <iE FAZI1E T A =4 D&
HATIE, 4 PREEBICA S Z2ITIUIWNIT EE A, B OREBIREICA S TVDH AR
HE o mnEL HFpo 1x 2 LK AHANTFAZHIIF T A =4

Z OGN TR A T B A E FAE R A Y =5

IBIMTFAZHIIEFE T A (=4 FEH L < R L < \:‘r5<
ERAEARIC TAD LX), [RDA LX) X, BOZaTHTIZEZY, BiFH»NE
0 A D7 D oxH O AN LT B

naL. 20 . REAELEEADT, EROIRIMEAD L =10, EEEE SmL
DT IUE DA EA D B ) £

L BAMTFAZIIE T /u'\‘f\l/\ (=4 < D23 ‘I{é< (=4 %\b\ﬁ< Lz 5 .

[E ERAEFERIRFLL. AD TR EDENLTH, ADRXE L IMLORIEEE K H Z Lz
nE7,

L AAFAZIE T A EFALES N TE I VA . FFALLS )

[E R REARBRICA D & RBRGEN D D X £, W2 El2hmnd & & ix, RRGEE2FF -

EALED

CWEEF, R A - LT, EEEOAEN3 0%NICAD £, ZOENIC.
HiE Ui b R0 Ui b x| ERRA TS S Ao To & XA 8, T HIE & 0 e f
2 LNDEERHY ET,

L AHANTFAZIIFE T A (=4 D& ﬂ JJ! D& - .
E BRAEERRICA S TWAANTL OEND T4 ETONT, AXR) v 7 Ra—
XiE > Z 9 TiEobA TWIFA LA

ADF L B R A AL LB tes & ko2 s g

Nk

>

23 V2&5
CATREE mEITBLELGDLD
Lji) L7-L & VA
Lbrozth TAIZ® S ® Eﬂﬁ%
FFAENOHIR MO Eg AL TE L&
Tdd) DRI 2 000 7= & % < Fil
Li > YR Z BAZHED LB 2SOl bl RABIOLS
55 mE S - R ORI G RS FE G AIE B & (GELHS 22)
FE, BRBFE TR ol b X O
S A LL D E L UACH9ThHLo
= - FOEE - PRBRGE - RETREEE TR
T ELDREENT L X 0 R A E - BACARCA
AT N RANHERTEHHD
Fontx o Envws L < D& Ly oA W Aind EAYN ) R} ti“o JE - L
SMHALUEDTEEER PR HHANT, FR| -HEE -fEEI—FK - ZAK—F
L5 AL T oA A E = BEAMCANICA
Bikzwe Lok x AT R RANHERTELHD
T g o 5 * Eﬁ%ﬁ% ° fﬁ%%iéi‘hé
AlERELTZ T Ipolc b & F 0 R A - BARARCA
AT U= RANHERTEDLHD

$

N

- 19 -



6. National Health Insurance (Insurance and Pension Division TEL:23-2149)

In Japan, residents must enroll in a health insurance system. They are to enroll in National
Health Insurance except those who enroll in employee insurance plans, their dependant
relatives and those who are under coverage of Livelihood Subsidies.

When you enroll in National Health Insurance or lose its eligibility, you must complete the
required procedures as soon as possible. If the procedures delayed, it may happen that you
must pay all medical treatment costs for your illness and/or injury, since insurance system is
assumed to be out of application.

Premiums must be paid not from the date of enrollment, but from the date of eligibility (the
day when you completed the Alien Registration)

Upon enrollment, one copy of the National Health Insurance Card is distributed to each
insured person. You must show the card whenever you go to a doctor. The rate of your payment
for medical treatment is within 30 percent and the rest is covered by using the National
Health Insurance.

Benefits may be paid to persons participating in National Health Insurance in the following
cases, if designated procedures are completed.

*When medical treatment costs are high over the limit
*When a person gives birth.
*When a subscriber dies.

Those who are between 40 and 74 years of age and registered in
National Health Insurance can have Free Specific medical examination
aiming at prevention and early detection of Metabolic syndrome.
{Procedures for National Health Insurance>

Enrollment

Cases Items Required

*Enter Japan
. .. .. | *Personal seal (Inkan)
*Move to Tahara city from another municipality

*Withdraw from a health insurance program at
o *Personal seal (Inkan)
work place (Social insurance system) o
. * Form of loss of eligibility from health
*Not covered as a dependant of his/her house | .
insurance system
holder anymore

Personal seal (/nkan)
-National Health Insurance Card

*Maternal and Child Health Handbook

*My number and Identification Document

- A child is born.

- A foreigner, who is permitted to stay in Japan | -Personal seal (/nkan) -Passport
for more than three months, completes resident | *Alien Registration Certificate

registration. My number and Identification Document

Personal seal (/nkan)
+ A resident, who has been under coverage of | :Notification that proves disqualification

Livelihood Subsidies, loses the eligibility of lively protection

*My number and Identification Document

- 20 -
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Withdrawal

Cases

Items required

+Leave Japan.

*Move to another municipality.

Personal seal (/nkan)

*National health insurance card

*Enroll in a health insurance program at work

place

*Become a dependant and covered by the health

insurance program at place of work

-Personal seal (Inkan)
*National Health Insurance Card

Insurance program at place of work

* The subscriber of National Health Insurance

dies

Personal seal (/nkan)

*National Health Insurance Card

- Lose qualification to enroll in National Health

Insurance as a foreigner

Personal seal (Inkan)

*National Health Insurance Card

‘Residence Card (or Alien Registration
Certificate)

Changes any others

Cases

Items Required

+Change of address

(when you have moved within Tahara city)

*The head of the family (householder)

changes or the name is changed.

+ A household is divided or multiple

households are combined

- Personal seal (/nkan)

*National Health Insurance Certificate

- Eligible for the Medical Care System for
Retired Employees

- Personal seal (/nkan)

*Annuity Certificate

*Lose National Health Insurance Certificate
-National Health Insurance Card is badly

soiled or torn

Personal seal (/nkan)

*A document that certifies the identity of

the said person

*The soiled or torn card

- A family member move to another

municipality for attending school

Personal seal (/nkan)
*National Health Insurance Card
- Certificate of Studentship
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7. National Pension (kokumin nenkin)
(Insurance and Pension Division TEL: 23-2149)

Regardless of nationality, all residents of Japan who are between 20 and 59 participate in the
National Pension. Since having participated, you have to pay monthly premiums.

The public pension system in Japan is compulsory for all citizens in order to facilitate a stable
life during old age, disability or death. When you participate in a welfare pension system at
work, you don’t have to notify it to City Hall. The procedure is completed by the employer.

When you die before receiving the pension, a Lump-sum Payment (ichijikin) is provided
according to the period of your payment. When you leave Japan after you paid the premiums

for more than 6 months, you can charge a Lump-sum Withdrawal Payment (dattai-ichijikin).

Procedures

Case Required Documents

) Personal seal (inkan)
Entry into Japan g
-Identification Document

Pension Book (nenkin techo)
_ *Personal seal (inkan)

Retirement ) .
*Documents to confirm the retirement date

*My number and Identification Document

-Pension Book (nenkin techo)
. o *Personal seal (inkan)

Leaving your spouse’s maintain ] .
*Documents to confirm the leaving

*My number and Identification Document

+Pension Book (nenkin techo)
Change of your name ]
Personal seal (inkan)

*Personal seal (inkan)

*My number and

Losing your Pension Book being an affiliate | <Identification Document

¢ Those who enroll in welfare pension,

please consult with your company.

. *Personal seal (inkan)
Turning 20 years old

*My number and Identification Document

Keep Your Pension Book

A Pension Book is given to anyone when participating in the national pension system for the
first time. Please keep your Pension Book intact. The pension lot number in your Pension Book
will be used when you ask for a lump-sum payment or when you receive your pension in the

future.
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Exemption for Pension Premiums
There is premium exemption system when you face difficulty of monthly premium payment.

In order to be exempted, application to City Hall is required.

* Exemption by Application
This category is for those who face difficulty of monthly premium payment due to economic

circumstance or others. When the incomes of an applicant, his/her spouse, and the head of
household are below the threshold, and the circumstance is recognized, the premium may be
exempted.

*Total Exemption System —The total amount of the premium is exempted.

*Three-Quarter Exemption System —3/4 of the amount of the premium is exempted.

+Half Exemption System —Half of the amount of the premium is exempted.

*One-Quarter Exemption System —1/4 of the amount of the premium is exempted.

* Exemption by Law
This category is for those who receive Disability Pension or receive public assistance for living.

Application is required to be exempted from the premium payment.

*Delay of Monthly Premium Payment for Students
This category is for students whose income is below the threshold. The students need to
applicate with their own student ID card.

After application, if it is recognized, the premium payment can be delayed.

*Delay of Monthly Premium Payment for Young Adults
This category is for those who are under age of 50 and their spouses whose income is below the

threshold. After application, if it is recognized, the premium payment can be delayed.
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8. Adults’ Health
(Health Checkup/ Inoculation/ Health Instruction/ Health Consultation)
(Health Division TEL 23-3515)

Health Checkups*Cancer Exams

Health checkups and cancer exams are provided for people who have no chance to check up at
the work places and so on. They are free. (Although there are some checkups to be charged.) The
notices are mailed to the eligible people. Please confirm on them about the date and the place,
or contact. In the case you wish to check up without the notice, please contact. You can get the
answer or the notice after the finding that you are eligible or not. Please notify that you don’t

need the notice

+Health support checkup

+Hepatitis virus checkup

*Dental checkup for adults
+Osteoporosis checkup
*Tuberculosis and lung cancer exam
-Large intestine cancer exam
*Stomach cancer exam

*Breast cancer exam

-Uterine cervix cancer exam

*Prostate cancer exam

Vaccination
Eldery Influenza vaccination (Individual inoculation)
The notices are mailed to the eligible people. Please confirm on them about the date and the

place, or contact.

Eldery Streptococcus pneumonia vaccination (Individual inoculation)
The notification will be mailed to eligible person. Please see the notice or contact the Health

Division for date and time, site and cost for the inoculation.
Rubella antibody exam and 5tt period vaccination for adult men(Individual inoculation)

The notification will be mailed to eligible person. Please see the notice or contact the Health

Division for date and time, site and cost for the inoculation.
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Health Instruction
Please apply beforehand when any groups need lectures about health. If you wish to participate
in the classes about nourishment or exercise, please check Public Relations (Koho-Tahara) or

“Tahara Healthy Happy Calendar”’(Tahara Kenko Calendar), or contact.

Health Consultation

Please contact when you want to talk about your mental or physical problems, lifestyle, how to
quit smoking and so on.
From Monday to Friday (except holidays, year-end and the New Year) 8:30~17:00

Home Visit

The special staff visits each home.

/ Be careful about Tuberculosis! \

mWhat kind of disease is tuberculosis?
- It is infectious with coughs or sneezes

-Even if you are infected, you don’t necessarily get sick.

(One or two will be sick when ten are infectec..,
*The medical treatment for it is possible without hospitalization.

*The conditions in the beginning are similar to a cold.

mPlease go to the hospital in these cases.
*Your coughs have continued for more than two weeks with phlegm and fever.

+You feel sluggish, spit out phlegm and your weight decreased significantly.

mHow to prevent tuberculosis
- Please take a chest X-ray examination once a year.
Please go to a hospital when your coughs has continued for a long time.
*Please take enough sleep and well-balanced meals.
Babies should be inoculated with BCG from 5 months to 7 months after the
birth.
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9. Consultation
Portuguese

Consultation about General and Daily Life
NPO Tahara International Association (Tahara Culutural Center)
TEL:0531—22—0138

Support Desk

For Foreigners

Basically Japanese
* Chinese

+ Tagalog

* Vietnamese

+ English

* Indonesian

Wednesdays, Fridays, Sundays

10:00 - 17:00

When an interpreter is necessary, please
notify the office three days in advance to

make an arrangement.

Aichi International Association TEL: 052-961-7902 (Nagoya)

Consultation and
Information

Counter

*Portuguese Monday to Saturday 10:00 - 18:00
*Spanish Monday, Wednesday, Friday 13:00 - 18:00
*English Monday to Saturday 13:00 — 18:00
*Chinese Mondays 13:00 — 18:00

*Tagalog Wednesdays 13:00 — 18:00

#Individual consultation by a multicultural social worker.

can be supported continuously.

If you have a serious problem, you

Free Legal
Consultation

for Foreigners

| By Appointment |

+English
*Chinese
*Portuguese
*Spanish
*Tagalog

2nd gnd 4t Friday of each month 13:00 - 16:00

First-come-first-served basis: 4 receptions a day.
If you need an interpreter, a reservation must be
made by Tuesday at noon which is three days
before the consultation day.

In the case of other languages, please bring

someone who understands Japanese.

»¢This service is available when you need advice of an expert about any legal problems.
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Nagoya International Center TEL: 052-581-0100 (Nagoya)

E-mail : info@nic—nagoya. or. jp

+Japanese *English Tuesday to Sunday 9:00 - 12:00-13:00 — 19:00

*Portuguese *Spanish Tuesday to Sunday 9:00 - 12:00-13:00 — 17:00

Tuesdays 13:00 - 17:00

Saturdays 10:00 - 12:00-13:00 - 17:00
Thursday to Friday 13:00 - 17:00

Saturday to Sunday 10:00 - 12:00+13:00 - 17:00
Wednesdays 13:00 — 17:00

Sundays 13:00 - 17:00

*Chinese

*Korean -Filipino

*Vietnamese

*Nepali Wednesdays 13:00 — 17:00

#*When you need information about daily life or when you have a problem, you can call and
consult.

* Administrative scrivener will respond to inquiries on Tuesdays and Sundays.

Tahara Social Welfare Council (Social Welfare Corporation) TEL: 23-0610 (Tahara)

Individual Consultation by Interview (5 or 6 times a month)

-Japanese By a lawyer, a local welfare commissioner, a civil liberties

commissioner, etc. | By Appointment]
*Place: Tahara Welfare Center, Atsumi Welfare Center (Life Land), Akabane Welfare Center

lHou Terasu Multilingual Information Providing Service J(Japanese Legal Support Center)
This consultation is for the people who have any legal troubles about debt, divorce, labor and
accident. TEL: 0570-078377 *Calls will be charged.
*English < Chinese

*Portuguese <Korean

Monday to Friday 9:00 - 17:00
*Spanish -Vietnamese onday to rriday

‘Tagalog

I'Yorisoi Hot Line ](Helpline for Foreigners)
Call the toll-free number and after the Japanese guidance, press 2.
TEL:0120-279-338(Toll-Free)

*English -Chinese
+South Korea and Korean
‘Tagalog <Thai :Spanish
*Portuguese +Vietnamese
*Nepali ‘Indonesian

Everyday 10:00 - 22:00
*Correspondence language will be changed by time.
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Organization for Technical Intern Training URL:https://www.otit.go.jp/notebook/

* Vietnamese

TEL:0120-250-168

Mondays, Wednesdays, Fridays
11:00 - 19:00

* Chinese
TEL:0120-250-169

Mondays, Wednesdays, Fridays
11:00 - 19:00

* Indonasesian

TEL:0120-250-192

Tuesdays, Thursdays
11:00 — 19:00

+ Tagalog Tuesdays, Saturdays
TEL : 0120-250-197 11:00 - 19:00

+ English Tuesdays, Saturdays
TEL:0120-250-147 11:00 - 19:00

+ Thai Thursdays, Saturdays
TEL : 0120-250-198 11:00 - 19:00

+ Khmer Wednesdays
TEL:0120-250-366 11:00 - 19:00

+ Burmese Fridays
TEL:0120-250-302 11:00 - 19:00

*When you need information about daily life or when you have a problem, you can call and

consult.

Consultation about Labor Problems

This consultation is for the people who have any troubles about job and working condition.

Aichi Labor Standards Center (Consultation Counter for Foreign Laborers)
TEL: 052-972-0253 (Nagoya)

+English

Tuesdays*Thursdays 9:30 — 12:00-13:00 — 16:00

+Portuguese

Tuesdays to Fridays

9:30 — 12:00°13:00 — 16:00

Toyohashi Labor Standards Inspection Office (Consultation Counter for Foreign Laborers)
TEL: 0532-54-1192 (Toyohashi)

+Portuguese

Tuesdays* Thursdays

9:00- 12:00-13:00 - 16:00

f 22
G
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10. Directory of Facilities

Telepho
Name Address
ne
Tahara City Hall Tahara-cho Minamibamba
. . 22-1111
Municipal 30-1
Governments | Akabane Citizens’ Center Akabane-cho Akado 1 45-3111
Atsumi Branch Office Koda-cho Okanokoshi 6-4 33-1111
Tahara Cultural Hall Tahara-cho Shiomi 5 22-6061
Culture Akabane Cultural Hall Akabane-cho Akado 1 45-3939
Centers Atsumi Cultural Hall Koda-cho Okanokoshi 6-4 33-1000
and Tahara Central Public Library Tahara-cho Shiomi 5 23-4946
Libraries Atsumi Public Library Koda-cho Okanokoshi 6-4 33-1114
Akabane Public Library Akabane-cho Akado 1 45-3426
Tahara Cultural Park Tahara-cho Shiomi 5 22-6061
Akabane Cultural Park Takamatsu-cho Omurazaki
45-2823
443
Atsumi Sports Park Koshiozu-cho Ushiroyama 1 38-0111
Midorigahama Park Center House | Midorigahama Yongou 1-1 23-2663
Parks Takigashira Park Center House Tahara-choNishitakigashira 6 22-3936
Shiroya Beach Park Center House | Shiraiso 5 22-7300
Tahara Central Park Center House | Toshima-cho Nishishinden 1 22-0003
Ehima Outdoor Recreation Center | Ehima-cho Nagao 1-1 37-1025
Sante Parc Tahara Noda-cho Ashigaike 8 25-1234
Mt. Zao Observatory Ura-cho Zao 1-46 22-0426
Tahara Welfare Center Akaishi 2-chome 2 23-3811
Akabane Welfare Center Akabane-cho Akado 1 45-4599
Atsumi Welfare Center (Atsumi . o
) Hobi-cho Teranishi 21-10 33-0386
Welfare Life Land)
Children Tahara Children’s Welfare Center | Tahara-cho Tsukidashi 25-1 23-4761
Tahara Parent-Child L
o Tahara-cho Nishiohamal3-1 | 23-1510
Communication Center (Sukutto)
Tahara Furusato Education Center | Noda-cho Kagota 3 36-6614
Tahara Municipal Museum Tahara-cho Hakou 11-1 22-1720
Atsumi History Museum Koda-cho Okanokoshi 6-4 33-1127
Museums X X X
Yoshigo Shell Mound Historic Park ) .
. Yoshigo-cho Yazaki 42-4 22-8060
(Shellma Yoshigo)
Tahara Mekkun House Road Higashiakaishi 5-chome 74
. 23-2525
) Station
Road Stations ) ) .
Akabane Loco-station Road Station | Akabane-cho Ohnishi 32-4 45-5088
Irago Crystalporte Road Station Irago-cho Miyashita 3000-65 | 35-6631
*¢Area code of Tahara City : 0531
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Name Address Telephone
Mutsure Community Center Mutsure-cho Nishinokawa 51 | 27-0019
Kambe Community Center Kambe-cho Maehata 19 22-0980
Ohkusa Community Center Ohkusa-cho hokujin 35-1 22-6276
Tahara Tobu Community Center Yaguma-cho Kajiyamae 1-1 22-5027
Tahara Tobu Branch Community .
Toshima-cho Okuya 18 23-1467
Center
Tahara Nanbu Community Center | Ohkubo-cho Kitaasaba 13-2 22-2659
Doho Community Center Ura-cho Harayashiki 78-2 23-0660
Tahara Chubu Community Center | Tahara-cho Kurata 13-3 23-0030
Kinugasa Community Center Tahara-cho Eigan 51 23-2326
Noda Community Center Noda-cho Kagota 66 25-0004
. Takamatsu-cho Nakamura
Takamatsu Community Center 45-3650
Community 69-1
Centers Akabane Community Center Akabane-cho Tenjin 60 45-5210
Wakato Community Center Wakami-cho Arai 6 45-4300
Waji Community Center Waji-cho Jizoda 30 34-4050
o ) Horikiri-cho Nishinekoike 97-
Horikiri Community Center 1 34-2012
Irago Community Center Irago-cho Watarigawa 321 34-2755
. Kameyama-cho Konakahara
Kameyama Community Center 99 34-2833
. Nakayama-cho Shinmeimae
Nakayama Community Center 34-1271
146-1
Fukue Community Center Fukue-cho Nakakonya Zeko 8 | 34-3881
Kiyota Community Center Koda-cho Miyanomae 32-1 33-0783
) ) Ehima-cho Nijiaza Gouchu
Izumi Community Center 34-0175
58-2
. Aikawa-cho mori
Tahara Tobu Recycling Center o ) 27-0100
shiginomori87-5
Trash Akabane Environment Center Akabane-cho Nishiyama 1-68 | 45-3497
Recycling ] ] ]
Atsumi Recycling Center Fukue-cho Seiakako 1-1 32-3322
Tahara Recycle Center Tanseikan Midorigahama 2-91 24-0151
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11. Public Transportation

Tahara City Community Bus (Urban Development Promotion Division: TEL: 27-8603)

Tahara City Community Bus runs by route between the settlement region and the buit-up
areas. The bus fare of Buit-up Areas Line is 100 yen and the fare of the other lines is 200 yen
per person. Elementary school students and younger children ride for free.

You pay the fare when you get on the bus. If you change another bus, you are required to

pay 100 yen again.

Train (Toyohashi Railroad Co. Mikawa Tahara Station TEL: 22-0157)

Toyohashi Railroad Atsumi Line runs to connect Tahara and Toyohashi. There are four stations
in Tahara City; Mikawa-tahara, Kambe, Toshima and Yagumadai. The fares vary depending on
the distance between the departure station and the arrival station. The fare of a child under
twelve years old is half of the adult fare. Junior high school students and older are considered
to be adults.

Route Bus (Toyotetsu Bus Co. Atsumi Office TEL: 33-0211)

Irago Main Line runs to connect Irago-misaki, Mikawa-tahara Station and Toyohashi Station.
Irago Branch Line runs to connect Hobi, Akabane and Atsumi Hospital. The fares vary
depending on the distance of ride. The adult fare is for junior high school students and older.
The child fare is about half of the adult fare, and for children under twelve years old. You have

to pay for the fare when you get off the bus.

Taxi(Atsumi Kotsu Co. TEL: 22-0050/ Houtetsu Taxi Co. TEL: 22-1171)
There are 2 Taxi companies in the city. The fare varies by distance. It is the meter system

which is displayed on the meter by the driver’s seat. You have to pay when you got off the taxi.

Ship (Ise-Bay Ferry Co. TEL: 35-6217)

Meitetu Marine Sightseeing Ship Co. TEL: 35-6868)

Ferries run to connect Iragomisaki and Toba. High Speed Vessels and other ships run to
connect Iragomisaki and Kowa.

The fare differs according to the age of the passengers and the destinations. Please purchase

the tickets beforg getting on board. ’( N &
S \ /,4\
£ D e $§ w )
| 54

== oo
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12. Information in foreign languages

Pamphlets and Materials

Tahara City Hall provides the pamphlets and materials in foreign languages.

Disasters

Name Content Language
] ) *English
Tahara Today Tahara City outline and some data )
*Chinese-
Tahara Cit ith sightseei 4o | english
ahara City map with sightseeing spots )
Tahara Guide Map . y map 8 8P *Chinese
guide
*Korean
+English
) +Chinese
How to Separate and Guidance how to separate and dump
*Korean
Dump Garbage garbage
*Portuguese
*Vietnamese
Tahara City Map for ) ) .
) . Tahara City map with places of refuse | *English
Protection against . )
and evacuation routes *Chinese

Books (Chinese, Korean, Vietnamese, English, German, French, Portuguese, Indonesian,

Tagalog), Magazines (English), Newspapers (English)

You can read and borrow at 3 libraries in Tahara. They also have foreign movies, CDs, DVDs,

books written in easy Japanese and study materials to learn Japanese. They are all free of

charge.

Please contact Tahara Central Public Library, Atsumi Public Library or Akabane Public

Library in “Directory of Facilities”.

Tahara City Official Website (Multilingual Version)

The website, 1-net, provides various information about Tahara City.

Please visit “For Foreigners” on top of the page.
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The Websites that provide information for foreigners

+Aichi International Association Official Website
(Japanese*English- Chinese*Korean*Portuguese- Spanish)

http://www2.aia.pref.aichi.jp/

= Council of Local Authorities for International Relations: CLAIR Website,
Information in Multilanguage
(Japanese * English * German - Chinese * Korean * French * Spanish - Portuguese * Tagalog -
Vietnamese-Indonesian:Thai-Russian* Burmese)

http://www.clair.or.jp/tagengo/index.html

Inquiry about ‘My Number’ (Personal Identification Number)

@ Free Dials: English, Chinese, Korean, Spanish, Portuguese
0120-1789-26 Things about ‘My Number’ System
0120-0178-27 Thigs about Notification Card or My Number Card
Weekdays 9:30 — 22:00

Saturday, Sunday, Holidays 9:30 — 17:30 (Except for New Year’s holiday period)

*About temporary suspension of My Number Card due to the loss or theft;

0120-017-28

€My Number Information Website

http://lwww.cas.go.jp/jp/seisaku/bangoseido
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13. Japanese Language Classes

The civic volunteer organizations run the Japanese language classes in Tahara City.

For further information, please contact each organization.

TIA (NPO Tahara International Association) TEL: 22-2622

[Atsumi Classroom]

[Atsumi Classroom]

Time Fee Place Object and Content

[Tahara Classroom] [Tahara Classroom]
Fridays Tahara Cultural Center

19:30 - 21:00 101 Conference Room
Sundays . . .

For the residential foreigners
10:00 — 11:30 . .
Free Let’s enjoy studying Japanese

with volunteer staffs.

Thursdays Fukue Community
19:30 — 21:00 Center
Akabane Hiragana-no-kai TEL 45:-3499
Name and Time Fee Place Object and Content
Multicultural exchanges
with foreigners living in
Japanese Class Akabane . .
] Free ) this area and residents
Chinese Class Community .
(For the This group has Japanese
2rd gand 4t Saturdays ) Center )
material cost Class, Chinese Class and
13:30-15:30
100 - 300 yen Culture Class.
Culture Class ] Akabane o
if necessary) Publishing monthly
3rd Sunday 13:30-15:30 Welfare Center
newspaper: Akabane
Hiragana Shinbun
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14. Emergency Calls

In the case of injury, sudden illness, fire, traffic accident, crimes and so on, calm down and call

for the emergency numbers.

Emergency Calls
For emergency calls, numbers are given by the matters. All the emergency numbers are
available anytime

The ambulance is available for ¥0.

Emergency Call Numbers

*Illness and Injury : 119 (Fire Station)
When you need an ambulance, for example in the case of sudden illness and injury

*Fire : 119 (Fire Station)

*119 call is available in multiple languages through the Telephone Interpretation Center.
Please tell the 119 operater what language you speak, then it will become a conversation among

three parties: the caller, the 119 operater and the translater. The service supports; English,

Chinese, Korean, Portuguese, Spanish, Vietnamise, Tagalog, French, Nepali, and Thai.

- Traffic accidents : 110 (Police Station)

*Crimes : 110 (Police Station)

: Accidents and Crimes in the Sea : 118 (Japan Coast Guard)

*Please call here to consult or make inquires
*Tahara Fire Station TEL: 23-0119
*Tahara Police Station TEL: 23-0110

How to Make an Emergency Call

You can make emergency calls to 119 or 110 from every telephones.
Especially, public telephones have the red emergency button. When you make an emergency call
from a public telephone, push the red button first, then dial ‘119’ or ‘110".

\l/

S
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15. Preparations for Disasters

Make sure to discuss this with your employer; your Japanese Oto-san and Oka-san)|

M Store up water and food
- After disasters occurred, people will be in trouble with water and food. 3 liters of water are
needed a day per person. Please store enough drinking water for 7 days. Prepare the
preservation water and the mineral water and so on.
+Store water in the bathtub for the initial extinction and to use the flush.the toilet..
+Store foods that can be long preserved such as Canned food, Hardtack, Snacks and so on.

+Check the expiration date for the preservative food and replace them at times.

B Pprepare needs for emergencies

Needs for Emergencies

ashlight
Extra batteries Tissue paper
Y =3
“Candles/ Matches//yey | ‘J
Lighter
Helmet Underwear QESSSS—

All-purpose knﬁ%

Work gloves
with non-slip

Rain gear Writing materials
household
medicine,

prescribed drugs

It’s better to be able to use
both hands in an
emergency. A backpack is
recommended!

% Prepare necessities for each one

Ex. Powderd milk, diapers if you have a baby
The medicine you always take if you need
% You'd better put all of them in a backpack so that you can take it easily

when evacuating.
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mShelters

©TThe Shelters in each Community
Community Wind and Flood Damage Shelters | Earthquake Evacuation Shelters (32 places)
(20 places)
Mutsure Mutsure Community Center Mutsure Elementary School
. Tobu Junior High School/ Kanbe Community
Kanbe Kanbe Community Center Center/ Kanbe Elementary School
Okusa Okusa Community Center Okusa Elementary School
) Tahara Tobu Community Center/ Tahara
Tahara Tobu Tahara Tobu Community Center Tobu Elementary School
Tahara Nanbu Tahara Nanbu Community Tahara Nanbu Community Center
Center
) Doho Elementary School/ Doho Community

Doho Dobo Community Center Center/ Hokubu Nursery School

Tahara Junior High School/ Tahara Chubu
Tahara Chubu Kazan Hall Elementary School/ Seisyo High School
Kinugasa Kinugasa Community Center Kinugasa Elementary School
Noda Noda Community Center Sante Dome/ Noda Elementary School
Takamatsu Takamatsu Community Center Takamatsu Elementary School
Akabane Akabane Community Center Akabane Junior High School
Wakato Wakato Community Center Wakato Community Center
Waji Waji Community Center Waji Community Center/ AtsumiSports Gym
Horikiri Horikiri Community Center AtsumiSports Gym
Trago Irago Community Center Irago Community Center
Kameyama Kameyama Community Center Kameyama Elementary School

) Nakayama Elementary School/ Fukue

Nakayama Nakayama Community Center | 5. 1+ High School (Atsumi Culture Hal)
Fulue Fulcue Community Center Fukue Junior High School/ Fukue

Elementary School
Kiyota Kiyota Community Center Kiyota Elementary School

Izumi Elementary School/ Izumi Community
Tzumi Izumi Community Center Center (Atsumi Culture Hall/ Fukue High

School Gym)

By the disaster scale, when the Wind and Flood Damage Shelters can’t accommodate the
refugees, the Earthquake Shelters will be used. Depend on the area, the Meeting House or the
Community Center and so on will be used as the local earthquake shelters.

*The places in the parentheses are the secondary shelters for the residents in Konakayama

and Izumi areas.
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©Flow about Evacuation Information

Evacuation reparation / - \
Prepare for evacuation. Evacuation /Evacuation OrdeIN
For those who require time to Recommendation (emergency)
evacuate (elderly people, people
with disability and people with = For safe.ty, start In Danger. People
young child), start evacuating. evacuating. o must evacuate
immediately.

\_ o\l J

©Alert Level
"Protect Your Life on Your Own'"is the keyword! There are 5 levels of warning.
When level 4 is issued, please evacuate to a safe place.

Heavy Rain / Flood Warning Level

Warning
Level

Actions to Take Evacuation Information

Action to save life Disaster occurrence information

+ Evacuation advisory

Evacuation +  Evacuation instructions
(emergency)
3 Elderly people evacuate + Evacuation preparation
Other people prepare for evacuation | * Evacuation of elderly people
Confirmation of evacuation Warning
1 Improve preparedness for disasters | Early warning information
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©The Point of Evacuation
oln case of typhoon or heavy rain, there is a case that might be safer to stay home. Decide
whether to evacuate or not under the situation.

oDo the 3 actions when earthquake occurred, Low posture | [Protect head] [Stay still].

oWhen there is a worry of Tsunami, evacuate to a temporary evacuation sites.

oUntil the earthquake stop (Tsunami Warning or Notice is canceled), don’t be off your guard.

oAt the evacuation site after an earthquake hits, gather in a spacious field such as a
playgroung, and enter the shelter after the safty is confirmed.

oWhen the place where you live in is leaned and in danger, evacuate to a shelter.

oMake sure to check the way to the Wind and Flood Shelter and the Earthquake Shelter in

your area for evacuation.

mSafety Confirmation
Disaster Message Dial 171by phone and Cellphone Disaster Message Board Web 171 on the

Internet can be used for Safety Confirmation.

mSafe and Secure “"Hotto” e-mail

You can receive notices from the city offices by e-mail.

Safe and Secure “"Hotto” e-mail Safety Tips (Tourism Agency)

Please confirm the evacuation site in your area.

Let’ s participate in the local emergency drills!

Contact: Tahara City Disaster Prevention Division TEL: 23-3548
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